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POLICY & TERMS

Credit
New customers will be shipped C.O.D. until a line of credit has been established. To
establish credit, please contact your AFC sales representative. References and
financial information must be furnished upon request.

Terms for customers with accounts
Terms are net 30 days from date of shipment. Special terms are available.

Special Charges
Returned (bad) checks are subject to a handling charge. All past due balances are
subject to a service charge of 5% per month.

Loading & Unloading

Customers are responsible for unloading and/or arranging for unloading material
delivered by AFC trucks.

Sales Tax

Sales tax will be charged on all material unless a resale exempt certificate is furnished
at the time of purchase.

Telephone Orders
All orders must be confirmed in writing as soon as possible. Verbal quotations not
confirmed in writing will not be honored.

Quotations
Quotations will be honored only if confirmed and in writing. When plans and
specifications are submitted, AFC will assist in providing but not be responsible for a
breakdown list of materials. AFC will not be responsible for the accuracy of or
compliance to any plans and/or specifications. All prices quoted are FOB our nearest
warehouse unless stated otherwise.
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Returned Merchandise
Prior authorization must be obtained before return of materials. All materials must be
shipped freight prepaid. 20% handling charge will be assessed on all return items. AFC
will only accept material in original condition and quantity. AFC accepts no responsi-

bility.

Shortages and Defects
Exceptions for shortages and/or damaged material must be noted on the bill of lading.
This notation must be witnessed and signed by the driver in order to file a valid claim.
Claims for material shipped by common carriers must be filed directly with the delivery
carrier. All claims must be filed within 5 days after delivery.

Liability
American Fence Co. is not responsible for handling or installation of these products.
Purchasers, installers, and users of this product shall indemnify and hold American
Fence Co. harmless from all losses and costs of defense from or after use or installation

of products.

Prices
Prices subject to change without notice.



